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TRADE NOTICE NO. 01 / 2018
Date: .|2.2OIB

Subject: Guidance Note for AEO Web Application - Reg'

Atr(:lllioll o1' rher Trziclc & Inclustry, Field formation, Departmental ofhcers and

, ,r ir, . :;tirl(,,lrrrlrle rs corrccrnecl is invitecl to the Guidance Note issued by the central
,i,.. i , ,rt irtrlirr:r,t .l.axcs and cr-rstorns, New Delhi, Department of Revenue, Ministry of

i.i r: r.,:. (-i()vt. o[ lr,ctia, rvi'rich is reproduced below for iniormation' guidance and

, i1.111i r

-i.itL' 
1-.rt;,.:css .li tlccreditation cll Atro-T1 was decentralized to |ne Zonal 1eve1 vide

i ,rr..iliu 11,,. f(ri 20is Cr-rs clated 1o.08.2018. To take the process of simplification of

ri. 1 . i I 11.;plic:rtiort rrncl processing flrther, Board tras launclied a AIIO Website

', ,:r .rr:r ir,ttrre: rtr-,tlit.icliti.gr.'v.in). The u'ebsite is live from 1st December' 20lB

I ,\i !r ! irir i;c a;r.essec{ by both the :rpplicant - for filing of AEo T1 application

i .;:, .\:,ir'(::;) irltcl Ll.LlsLonrs officials - for processing of newly Ii1ed applications'

.\Fl() wcitsitc rs live irtir-r-r 1"r December 20i8. Simultaneously, lhe manual

r;1. r\D()-.f 1 :rl.rpircatior-] is :.Lllowed for ensuring seamless transition.

is requcsred to thc tracie to file new AtrO T1 application online as rnuch as

I F.or the .rppticant .. Ttre pl'ocess tor filing of Atro-T1 application foi the

, lrr r(trini liats thrcc main cortpone Ill.s'

ll rgis trettioi r

r : Sigr-r up (rvith rtrgistration cietails)

r i; Filing & Submission of Annc>lure I & 2'

r'l:, .,tr:D '.', ise llroceciure is clescribetl below:'

. /rpo[i,:rLuL ttr--rs t-r., r,pctt ihe homepage at aeoinCia 'gov in

, I \l)piirrtLnr has tc r.egisl.ci i-rin-rse1f by clicking on Registration at the right side

,rt i irc pi.r!I--.

ri A f.llis[ralion \n,iirclo\x wili operr wherein the appllcarrt lras Lo provide his

l..rasit clct.aLils antl choose his 1D and Password
, i in 1,hc nrobile irturrber ancl e-mai1 provided, tlre :Lpplicant will be sent an

( ) l'l), ir lrir:li he ncr:cls to l pLrt to complete registration'

t1j
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i\lt.e r provir.lir-rg ttrc t)TP, the applicarrt will be successfully registered. He can

nr)\\'Llse ti're [f) und Password for login.

i) Applicant logs iD with the ID and Passrvord provided by him during '

regi strzrtion.
ii) 't.his is applicar1t's dashboard view. clicking on Appiication form' takes him

to ttlrl Annexllre 1. 3 pages will be opened one after another by clicking next.

rii) ()[ce the applicant has Iilled his details in Annexure 1, he can save it and

rnovc- to Arluexurc 2.

'x) In Aunexttre 2 another 4 pages will be opened one after

lr ex L.

.:t At thc encl of Annexure 2, applicant can click 'Save and

havc a fittal look at his filled application.
.:i)Appiicr'rut's'PrevicwAp;,'1ic;-ttion'screen'Herehecanhaveapreviewofallthe

inlormation provided and ciocuments uploeLded'

iii) once :rpplicant is satisfied with his application, he will click on 'Submit' in
prr:r.icr'r, u,indow aud the application will be subrnitted successfully. The

iLpplicariori rvill now move Lo Cusioms Oflicials' dashboard for processing.

'L'i-r tlrLiv iillerl irpplicati,ru, then, moves on to the dashboard of Customs Official for

i:rrr iiiczrti.t'rrr and processing.

:. For the Customs Of{icials - Once an application has been filed, the completed

.r1.,,rlic1tion llo\rcs to tire clashboard of Customs Officials in the sequence/Steps given

ir, rti :

another by clicking

Preview' button to

rii)

ii)

VJ

i"i

Crislorn OlTicers can log rn frcm the Customs Official tab at the login panel
rvitl'r the lcl zrnd Passrvord provided to them by AEO Nodal Officer at the
oi'licial site ol AEO.
()nce [[re applicrrtion is llted by the applicant, it comes to ihe AEO Nodal
oflit:cr's clashboard lbr assigning it to a Superintendeni.
'l'1rr: AEO Noclal Olficer assigr-rs the application t() one of the Superintendents
lbr processing.
Applir:ation is successfuiliy :rssigned to the chosen Superintendent, it then
rrloves to Supe rintendent's dashboard for verification & processing.
Fr>r verification, the Superintendent needs to match the Mobile & Mail
provided by t:}re applicant with ihe details in applicant's IEC registration.
Clicl<ing "verification rel'erence' will take Supdt to DGFT sj.te where he can
che cli the sarne.
(lncc either the mobile number or e-mai1 matcl:res with the IEC details, the
Supcrintendent can ver:ify and the application moves to 'p:ocess section'of
S r.rpe rin tendent Llashboard.
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() ltcc t.he Superintendent has verified the mobile number and e-mail' the

rrpltlictrtion can bc processed' The Superintendent can now view the complete

rl', 
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& 2 as submitted by the applicant'

Altcr going through tftt'"ppf i""ti"t" tf't Superintendent can give his remarks

ancl press 'submit'' 1.fre Tpplication is then forwarded to AC/DC/JC/ADC

Dtr sh board.
nppti.rltin, arrives at AC/DC/JC/ADC dashboara to-r.O-1;i11nS - -:-,
Alter goir-rg through the application' the AC/ DC/JC/ADC can give his

r.,rnarks and press '"'Urnit' The application is then forwarded to

tlommissioner's Dashboard or he can press 'Issue Deficiency" which will

scncl the application to Superintendent Dashboard to issue deficiency memo

t,, tll aPPlieertt -

rtpplicatiorl ztrtives trt Commissioner's dashboard for processrng'

Al-te r going througi'r the application' the Commissioner can either Accept or

Rt.jec:t the appriczrtion. Ir he accepts the application, the application will be

tirr.*,.r.crccr to DIC rbr certificate generation. If he rejects the apprication, the

:rpplicarlion rvill tnove to St-rpe rinlendent Dashboard for issuance of rejection

lUIlcl

i n .: tlet:t , otlce the application is assigned to one Superintendent by the AEO

()l1i(r{ir, thc application moves through three verticaily placed levels:

Sli ptrirrtendc'n I
AC/Dc/.JClADC
Zorr:rl ADO Programme Manager

li('ft'itiSrcLt]Vallttole.iteratcthattheofficerforassignmentatlevel2canbe
i, .' ()l t'iti.rer AC, clr DC, or JC, or ADC. For the purpose of AEo appiication

,, ,,.,.*.:i.,, :rll tltesc 4 ciesignations are horizontally placed at level 2 and chief
rr ('sirrrr<' 

olficials lrom these 4 designations for
t ,rirrrttssiotltlt' tlf respective Zone <:an asslgn any

.l ',,t ilrt' r\l'lr ) ;rpplicurit)n proccssinS'

:_.: .l,hr.: r.vel 2 r-ras been conceptualized in this way because it was felt that there

., r' l-nrlll! smilll Customs Zones that might not have enough personnel to spare for

- r)iirt'atc trvo lcvel of AC/DC &JC/ADC'

. ()n(t(' thc application has been completed scrutinized and processed' it moves to

r L' !)irsltbottt-cl ol Zonal AEO Programme Manager for Approval or Rejection' If

: j( ctc(l. thc rtjeclion is intimated to the applicant by the Superintendent' who

il iir l{'( I th(i p.o""""it'g and if approvecl' the application details flows to DIC

, , sh i)oi I r'(l lbl i:e rt.i licatiorl '
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, rrti;.ing tlrs lbove rnenlionecl guidance note and the expertise of officials in
. rirl h,ryr. irr.:crr trrliltecl ir-r AtrO Web Appiication, you are requested to ensure that

.).(.sscs involved in liling AEO-TI application on AEO Website are extensively

1,.i,., Lz.(| ir1(l r;r onroted so that Lhe trade can enjoy the fruits of this ease of doing

.,rr r ss l(,ol seamlesslv liom matrual filing to digital filing of AEO T1 application.

i \u" tlLril.ies or clifficr-rlty taced in implementation of online processing of AEO-T1

.1i.;;) .rLron mav co rnrn Lln iczrted to DIC at diccbec.dofa)qov.in. Besides a help desk has
irr.i.r rrLi irr Place tirr officials of thc customs zone for any hand holding needed or for

, t,l i{ l(j illl\' (ll.lCl-\r.

i l,'ir ,li--sl<: i,}

ir)

I -i',i r.llsllrL. lhatt the re is a seamless transition from manual to online processing

i rrppiii:arion, the manual processing is allowed to continue ti11 31st March 2O19.

I r,;i .cr.. 'i'r.:rr-1c & l r-rch-r s try, Fielcl formation, Departmental officers and other stake-

,, r "s irfc r-cqlrestccl to llle online as lar as possihle.

: ,.\ I,l,l orr Lhe proccss to be followecl for online application is available on

i. )rli, r l ir( t lst()llrs.gclv-itt.

lv1r. \'. ii. iiainr,varia (A:rsisiant Cornmissioner)
N{ r. Sushil lir-tmar (Superintendent)

01 1-2140C635

i'. , , or!.,,drcied ror lniormation and necessat y action to:

I'tlc t.hief Commissioner of Customs, Kolkata Customs Zone, Custom House, Kolkata.

. firg Conr rissioner of Customs, Port / Airport & Administration, Custom House, Kolkata.

: r I'hL. Conrmissioner of CGST & CEX, Kolkata (Notth) / Kolkbtd (South) / Howrah / Haldia / Bolpur /

Date: t?.12.2018

Sllrquri Conrmissionerate, Kolkata.

The Deputy / Assistant Commissioner of Customs, Petrapole Circle / Barasat / Krishnagar /
Dinirata / Naxalbari i Slliguri / N4alda Division.

]'he Deputy I Assistant Commissioner of Customs, System, Custom House, l't Floor, Kolkata -
70000 L to upload in the offlcial website.

l-n0 Dcputy conlnissioner ot customs (P&E), cc(P), wB, Custom House, Kolkata with request to

issLri: i-lincli versiott of the l-rade Notice.

I ir(, lllrarat Chamber of Conrmerce, 9/1, Sved Amir Ali Avenue, Mullick Bazar, Ballygunge, Kolkata

t ot) 017 .

I ni: irriian Charlber of Commerce, 4 India Exchange Place, Kolkata - 700 001.
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|9,'reBenga|NationalChamberofCommerce&Industries,23SirR.N.Mukherjee,Kolkata_700
al

l1(i he Merchant Chamber of Commerce, 158 HemantaBasusaranl' Kolkata - 700 001'

ii.i he Federation of Indian Export Organizations' Express Tower' 42A Shakespeare Sarani' 6th

loor, Kolkala - 700 017.

(.i.]heWestBengalCustomsHouseAgents,Soceity,4FairliePlace,HMPHouse,,,MezzanineFloor,
()om No. M-10, Kolkata - 700001' .l

l.-'_. - .i/ri*,,- .-- " '''',i,
(R-amesh Shivaram) | ''1 l: - L t

Assistant Commissioner of Customs (Tech)
c.c.(P.). W.B.

i l .i iLrtice Board'


